GUEST SERVICE DIRECTORY

GOLDEN TULIP (K

JALANDHAR - GT BYPASS ROAD

Creative Park, New Gobind Nagar, Near Pathankot Chowk GT Road By Pass- Jalandhar,
144004 Jalandhar, Punjab
Tel: (0181) 503 2900, Email: gtj@goldentulipin.com
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Dear Guest,

Thank you for choosing to stay at Golden Tulip, Jalandhar. We are delighted to have you as our guest and wish you a very pleasant stay. It remains our

constant endeavour to make your experience most comfortable and enjoyable.

This Directory outlines the Hotel’s modern and comprehensive services and facilities including the multi-cuisine dining options, bar, in-room dining
Menu selection, laundry service, banquet facilities and travel desk services, amongst others. For further assistance please call the Front Desk on

Extension No. 9

Please do share with us your valued comments on Hotel services by completing the Guest Comment Card during check-out. You will thus provide us
Valuable assistance in our efforts to constantly improve and upgrade existing levels of services and facilities.
Thank you for your support and continued patronage.

Have a pleasant stay.

General Manager
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By Rail

Jalandhar City Railway Station is well-connected to other parts of the country, Jalandhar City is a major stop between the Amritsar-
Delhi rail link which is serviced by Shatabdi Express, Intercity Express, and others. Direct train service is available for other major
cities like Mumbai, Kolkata, Chennai, Patna, Guwahati, Varanasi, Jaipur, Jhansi, Gwalior, Bhopal and Jammu Tawi.

By Air

The nearest airport is Adampur Airport, northwest of Jalandhar which currently handles only scheduled operation on maiden
flights of private carrier Spicejet to Delhi, Mumbai and Jaipur. The nearest fully-fledged International Airport is Sri Guru Ram Dass
Jee International Airport in Amritsar. It is second busiest airport in North India, and is connected to other parts of the country by
regular flights. Several airlines operate flights from abroad, including London Stansted, Birmingham, Dubai, Singapore, Kuala
Lumpur and Doha.

By Road

There is one of the largest networks of bus services of Punjab at Shaheed-e-Azam Sardar Bhagat Singh ISBT (Jalandhar), Himachal
Pradesh, Delhi, Haryana,Chandigarh, Uttar Pradesh, Himachal Pradesh, Jammu & Kashmir, Uttrakhand, Rajasthan State
Roadways, apart from private operators.
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When you arrive at the hotel JALANDHAR - GT BYPASS ROAD

Locate the nearest EXIT from your room. Please find out how to shut off room cooling, Get a good mental picture of your room
and the corridors outside. Refer to the Fire Exit Plan behind the room’s main door.

To avoid fire please
* Do not smokeinroom

* Do not throw smouldering material in the waste basket
* Disconnect all electrical appliances after use
Our staff is experienced to handle fire incidents and frequent patrols are made to all parts of the premises.

If you discover or suspect afire, dial 9 for operator

If it is @ minor fire, remove any combustible items that are close to the fire. If it is a major fire, please leave the area after sounding
an alarm. Switch off the cooling in your room. Lock the door and take the key with you. Leave the floor using the nearest fire EXIT.

Do not use the Elevator

If there is smoke in the corridor, avoid the elevator and head for the nearest Fire Exit. If EXIT seems unsafe, return to the room
and shut the door quickly and stay there until help arrives.

If you are forced to stay in your room

Call the Operator (Dial 9) and give the location. Switch off the cooling in your room to prevent smoke being forced into room. Place
the mattress up against the door. Use wet towels, sheet and other materials to stuff all door cracks in order to prevent smoke
entering the room.
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IMPORTANT TELEPHONE NUMBERS

Please dial
Front Desk / Operator 9
Housekeeping 4
In-Room Dining 5

SPA/Salon 8
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Air Conditioning

The hotel is centrally air-conditioned and each room has an independent temperature control device with which the
temperature of the air conditioning can be controlled.

Banquets

Our Food and Beverage Manager will be pleased to assist you in the event planning and arrangement for receptions, business
meetings, lunch’s & dinner parties.

Buffet Breakfast

Buffet Breakfast is available at Tulip Café — Multi cuisine restaurant at Lobby level. Alternatively you may call In Room Dining for
a-la -carte selection on chargeable basis.

Check-Out
The check-out time is 12 Noon. If you wish to extend your stay please contact Front Desk.
Do Not Disturb

If you do not wish to be disturbed, please switch on ‘DO NOT DISTURB’ sign next to the room door. Also, if you do not wish to
receive any incoming calls, please inform Front Desk.
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Tulip Cafe

24 Hours multi-cuisine restaurant at Lobby level, serving Indian, Oriental and Continental cuisine with and assortment of hot and
cold beverages to complement the delicacies.

On The Rocks
The Bar is located at Lobby level, is well stocked with International & Domestic beverages and a range of innovative cocktails &
mocktails is perfect to unwind after a hectic day.

The Atrium

The Atrium Lounge is located at the 3™ Floor. It is having an impressive selection of Tea & Coffee. Options of mocktails light
meals, healthy snacks & delectable delights are also available.
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Devi Talab Mandir

Devi Talab Mandir is a 200-year-old Hindu temple located in Jalandhar, Punjab. It is in the heart of the city, which attracts
thousands of people from all over the world. The main goddess is Durga, and it is one of the 51 Shakti Peethas in India. In recent
times, the temple was renovated, and few changes have been made to the original structure.

Jung-E Azadi Memorial

Jang-e-Azadi is located at Kartarpur on the Amritsar-Jalandhar highway. It is a recently developed museum and is one of the mega
projects in the state which is spread over 25 acres of land. It is a memorial for all the Punjabis who sacrificed their lives during the
Indian Independence. It also gives a detailed picture of the culture of Punjabi’s and India.

Wonderland Water Park

Wonderland is an amusement and water park located in the city. It is located in Nakadar Road which comes after Wadala Chowk
and is 6 km away from Jalandhar Bus Station. The park functions as a conjuncture between rides, waterpark, dining hall,
entertainment and shopping centre. It is spread over an area on 11 acres and enthuses its visitors with its wave pool and aqua
dance floor which plays Punjabi pop songs. The shopping centre is a hub for souvenirs for adults and a box of amusing toys for
children.

Pushpa Gujral Science City

Science City Kapurthala, otherwise known as Pushpa Gujral Science City is a haven for science enthusiasts established by the
Government of Punjab. At a distance of 15 km from Jalandhar, it is spread across an area of 72 acres. Its motto is to help people,
especially younger children, develop an interest in the working of the physical world around them.
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Jalandhar is the third most-populous city in the Indian state of Punjab and the largest city in Doaba Region. Jalandhar lies alongside
the Grand Trunk Road and is a well-connected rail and road junction. Jalandhar is 146 km  northwest of Chandigarh, the state
capital of Punjab and Haryana and 83.5 km (51.2 mi) South-East of Amritsar.

The city is named after Jalandhar, a demon king, who is named in the Puranas and Mahabharata. The city was founded by Devasya
Verma as mentioned inVedas. The whole of Punjab and the area of present Jalandhar District was part of the Indus Valley
Civilization.

Jalandhar was conquered by the Ghaznavids during the reign of Ibrahim of Ghazni between 1058 and 1089. The 18th century saw
upheaval in Jalandhar amidst an anarchy caused by the disintegration of the Mughals and power struggles involving Persians,
Afghans and Sikhs. In 1811 Maharaja Ranjit Singh incorporated it within the Sikh Empire.

In 1849, following the annexation of the Punjab by the East India Company, the city of Jalandhar, written in English as Jullundur by
Company officials, became the headquarters of the Division and District of the same name. In 1858 Company rule in India ended
and the city became part of the British Raj. In the mid to late 19th century, the Punjab administration regarded Jullundur as too
densely populated and farmed to capacity.

In 1947, post partition it was made the administrative headquarter of Punjab but lost too soon when the administrative offices
were shifted first to Shimla and finally to Chandigarh.

The city is popular destination with domestic and international travellers. It is famous for leather market and is a prominent
sports and light engineering manufacturing goods hub of Asia.


https://en.wikipedia.org/wiki/Jalandhar#cite_note-5

